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APMS Training Manual

APMS Professional




This Getting Started section of the APMS Onlineiffirg Manual will deal with items that are gendral
APMS and not specific to any T30 Types. This sectiill focus on the following:

Accessing the APMS Program

APMS Menus and Toolbars

The APMS Main Screen

APMS Program Options

APMS Properties

APMS Type 30 Queue Maintenance

APMS Transaction Database Purge Control
APMS Factory Interface

If you have any problems using the APMS Online fireg Manual or need assistance with the APMS praogra
please contact APMS Technical Support at (541) 5886.




Accessing the Program

This manual assumes that you already have literacy in the use of a Personal Computer with
Windows95, 98 or NT4.0 or higher. You should also be a skilled user in DST Innovis Type 30
Parameters to be able to fully understand the exercises presented in this training session.
We will begin by providing a short orientation to the Automated Parameter Management
System (APMS) navigation tools as they relate to the Microsoft operating systems and what
you may expect to experience in their use.

Overview: Windows95, 98, NT4.0 and Windows 2000

APMS installs on your workstation much like any other Windows compatible application that
you are familiar with. APMS will install to it's own directory. For ease of use, a shortcut to
APMS can be set up to provide point and click access from the desktop.

APMS w2.5

Security and Accessing T30's

An administrator controls access to the APMS apgibm. Each user needs to be authorized for atbemsgh
a login process that is controlled by the desighatiministrator. The administrator will define ydUser
Name” and initial “Password”. You have an optiorfChange Password” whenever you feel that it is
necessary to preserve the integrity of the changete under your User Name. All Adds, Deletes, and
Changes are recorded to the APMS Change Log by Nis@ie.

~tLogin " x|

Uzer Mame: |
Dione

Pazzward: |

Cancel

Change Pazzword H

Enter Corp Mumber: I




When you enter your User Name and password, ydwalst be prompted to enter the Corp Number for the
system you want to access. Upon entry to the Apk8ram, a check will be made to verify that therus
entering APMS has access to the requested corp.

If the user has permission to enter the corp, thgrmam will continue on to the next login step.thé corp
being accessed is not setup for the user to acessssage will display informing the user thay thee not
setup for the corp.

The Set Current Parameters window is presenteliibiw gou to choose the Year, Month, and Cycle fdvick
you want to update parameters and the Current DB8dvis Year/Month/Cycle. Use the appropriate drop-
down lists to make your selections.

Set Current Paramelters

—APMS Year/Month/Cycle — Current DST Innaviz Year/Maonth/Cycle

Please use the boxes below to select the The Year{Month{Cycle you enter here

Year, Month, and Cycle you wish to view
in this application:

Y'ear: Im = I

must match the current DST Innovis
YearfMonth/Cycle. This information will
be used for deleting old Transaction DB
records and will also be used for clearing

T30 Queues.
Motk I-January | ear: |2EIE|2 =]
. Manth: |1 anuary -
Cucle: I',g,' j Cycl: :'&' j

Done Cancel

The Current DST Innovis Year/Month/Cycle can bdeddnt than the Year/Month/Cycle that you are mgkin
changes for. APMS needs to know which cycle yeunaaking changes for and what the current DST lisnov
cycle is. This information is used in managing dla¢éga and transactions that are saved in the APMS
Transaction Database and the Type 30 Queue Mamter@ogram.




APMS Menus and Toolbar

Following are examples of basic drop down and m@mmands you have available in APMS that have a
familiar feel to standard Microsoft commands. Bessathis application was programmed with Microsoft
literacy in mind, you will find that navigation the program is intuitive to the average user.

~+Automated Parameter Management System - 999-14
File Edit View Tools Help
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In addition to the buttons or icons, the familiar up, down, right left keypad allows for quick
access to the various columns, rows, and fields within the individual parameters.

File
The File menu contains the following items:

o Open — Open an existing Type 30 database. Thegrodrsplays the Select Corp Number window. Enter
the corp number you want to access.

o New Corp — Use this option to open a databasernfother corp. The program displays the Select Corp
Number window. Enter the corp number you wantcicess.

o Close — Close a database.

o Save — This option is unavailable. APMS saves ybanges when you click OK when adding a parameter,
or when you click outside the field when changingpsameter.

o Reports — Generate set-up reports, cross-referepoets, and change request forms.

o Properties — Use this to specify user informatisnvall as specifying the cut-off date for your chan
request forms.

o Exit — Use this option to quit APMS.
Edit
The Edit menu contains the following items:

o Undo - This function is not now available, andesnlg reevaluated. If you have any questions aliosit t
function’s availability, contact APMS Technical Siqut.

o Copy — Use this option to copy data from an exgstate code to a new rate code.

o Cut - This feature is not available and is curgeb#ing re-evaluated. If you have any questiormathis
function’s availability, please contact APMS Tedalisupport.




o Paste — This feature is not available and is ctiyréeing re-evaluated. If you have any questiaingut
this function’s availability, please contact APM8chnical support.

o Add Record — For multiple-row Type 30 parameteushsas the Rate Table and the Reporting Center
Table, adds a new row to the table.

o Delete Record — For multiple-row Type 30 paramet@etetes the record from the table. You can a¢s0 u
the ‘- button on the tool bar to delete a record.

o Comments — Opens the Comments window so that youeséew or enter comments about a parameter.
Note: All of the functions in the Edit Menu aresalavailable from the Tool Bar.

View
The View menu contains the following items:

o Tool Bar — Turns the tool bar at the top of theesaron or off.
o Status Bar — Turns the status bar at the bottotheo§creen on or off.

o Changed Data — Highlights the parameters that yoe lchanged for the month/cycle that you are
accessing.

o Cycle Selector — Displays the Set Current Parametardow so that you can specify a new cycle for
updating.

o Options — Use this option to specify preferencesfe APMS program, such as default settings wien y
start the program and how the record grids appear.

Tools
The Tools menu contains the following items:

o Spell Checker — This option is no longer used pallschecking in the T20 Messages. T20 messade tex
can be spell checked using the Spell Check buttdhe T20 Message Add/Edit box.

o T30 Interface — Opens the Factory Interface windowou can upload your Type 30 parameter changes to
the Tandem at Output Technology Solutions.

o Database Administrator — Allows the administrater bptions for defining users, adding databas¢snge
security levels, and printing a report of the peaglithorized to use the program. This option &lalle
only if you log in to the program using a Systenmfdistrator or higher access.

o Database Utilities — Compresses or repairs the Ald&t8bases. When you choose this, the program
displays a window so that you can choose the da¢alaend whether you want to Compact or Repair the
database or both.

o Update Software — Use this option to link to Coac@®lutions web site so that you can download @sdat
When you choose this option, the program launcbes web browser and directs it to the download.area




o Statement Presentation — Use this option to seesh&wn code and its related extensions print on a
customer's statement. You must first choose a sutte from Type 30-09 (Sum Codes and Extensions) to
use this option.

o ParaCompare — An optional additional program thatva you to compare your DDP Financial parameters
to the parameters set up in DDP/SQL. You can chtmsompare rate codes, reporting centers, or
adjustment reasons.

o T30 Queue Maintenance — Use this option to reviesvaccept Type 30 parameter changes.

o Find a Rate Code — Use this option to display patars on specific rate codes.

o Copy Corp Files — Use this option to create a play for your users with existing data from a logp.
This option is available only if you log in to theogram using a System Administrator or higher ssce

Help

Use the options on the Help menu to access onlete 6h APMS and version information.

Toolbar Buttons
While you are working with a Type 30 parameter,ftiiwing buttons on the tool bar are available:

COpen - Opens a new Database.

— Save - This option 15 unavailable. APME saves your changes when you click OK
H when adding a parameter, or when you click outside the field when changing a
parameter.

||:]I Feports - Cpens the Feports dialogue box

Undo - This function is not now avatlable, and 15 being reevaluated. If you
KD have any questions about this function’s availability, contact APMS
Technical Bupport.




Cut — cuts message text in Type 30-20 (Statement Messages).

Copy — copies messages set up in Type 30-20 (Ftatement Messages) and text you enter
in Type 30-16 (Rate) Table) for all formats.

Paste —pastes message text in Type 30-20 (Statement Messages).

LN
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Sort - The program displays a window that vou use to choose the column for the sort.
When you select a column, the program bases the sort on the data in the column you

chose.
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Select - Belect certain records from atable. For example, use this to select all rate codes

using Reporting Center 03. The program displays a window that vou use to choose the
column for the select, and the value you want to select on. Then the program highlights the

records you specified
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Clear Select - Deselect the records you previously selected.

Changed Records — Select (or highlight) the records that vou have changed for the month
and cycle that you are accessing,




Congit,

AddRecord - Add arecordto atable The program displays a window for youto specify

certain values for the record. Refer to the section on working with the Type 30 parameter for
details.

Delete Fecord - Delete arecord from atable. Position the cursor in the record you want to
delete. Click this button to delete the record. The program performs certain internal edits,
and displays a warning message if the parameter 15 used by other Type 30 parameters. For

example, if you try to delete a sum code extension, the program ensures it 15 not assigned to
any sum codes. APM3 stores deleted records for up to five parameter changes.

Add Comment — Position the cursor in the record you want to add comments to, and click
this button. The program displays a window in which you can enter a free-form comment.
Tou can also press F3 to have the program insert a date-time stamp. You canprint a
comment report through the Cross-Eeference reports option.

Edit Message Text — Opens the Type 30-20 (Statement Messages) message text window so
that vou can enter or change the text of amessage.

Find Rate Code — Displays the Find Rate Code window. Choose the rate code you want to

access through the drop-down menu, and also specify if you want to view 1t in the single-
entry screen, or in the Type 30-16 grid.

Add Available Rate Code —Will provide the user a list of all Rate Codes. Within this list,
any rate code that 15 used will display with its description. This allows the user to
deterrnine which codes are 1n use. Any unused Rate Code can be selected from this
window to be added to any format of Rate Code.




All Record Grid in APME. Type 30 types that display in a Tab Format cannot use this

% Print Belected Items — Allows the user to print a setup report of codes highlighted in any
el option.

Type 30 Module Buttons
Each Type 30 module contains buttons such as OKc&laand Apply.

o OK andCancel- These two buttons display when a Type 30 moldasea single form with no tabs and no
continuing screensOK implements the chang€ancelleaves the form without implementing the change.

o OK, Apply, and Cancel—- These three buttons display when a Type 30 nedulag a single form with
multiple tabs and continuing screer@@K implements the outstanding changes and closdsitime Apply
implements the changes made up to that point beg dot close the formCancelleaves the form without

implementing any changes since the last time yeagadApply.

o Back, Next, Cancel, and Finish- These four buttons display when a Type 30 hdtptauscreens.Back
returns you to the previous screddext advances you to the next scre€ancelleaves the form(s)
without making any changes:inish goes to the end of the screens using the defaukesdor the

intermediate screens.




Shortcut Keys
When accessing a Type 30 parameter, you can ugellihging keys to navigate:

tab key - Moves the cursor one cell to the right.

Shift+tab key - Moves the cursor one cell to tHe le

arrow key - Moves the cursor in the direction o tirow key.

Page Up key - Moves the cursor up one page.

Page Down key - Moves the cursor down one page.

Home key - Moves the cursor to the first colummhia table (or the split if the table is split).
End key - Moves the cursor to the last column enttdble (or the split if the table is split).
Ctrl+Home key - Same as Home key, but positionsctheent row at the first row in the table.
Ctrl+End key - Same as End key, but positions tlreenit row at the last row in the table.

O 0O 00000 0 D DO

Alt+down arrow key - Drops down the list box. Use imouse or arrow keys to navigate within the drop-
down list. (You can also left-click on the drop-doWst's down arrow to display the drop-down list.)

Special Function Keys

 Windows Help M[=] E3
Fil= Edit Bookmak Option: Help

Contents| Index | 0ot | Prnt |

APMS Help

Chck a button for a detaded table of corntents

B Program Owverview

Tool bars, button:, basic progiam funchons, key teims, starting the progeam,
irmparting and espoting parameters.

b Entering Type 30 Parameters

Details on woeking with each Tepe 30 parameter,

- Creating Reports

Irfotmation on the APMS reports and instruchons on creating them

P Program Messages
Ewplanations of the validation messages that the program displays

o F1 - Access Help.

o F2-Enter edit modewhen the cursor is in a description field. Thisudes the cursor to an insertion point
so that you can edit the text in the field.

o F3-Insert atime stampwhen the cursor is in the Comment field.




o F4-Sort data in a parameter The program prompts you for the column to sortasmd then sorts the grid

based on the values in the column.

Z+APMS Sort Criteria x|

SVEETo ol C ableD ata Stat 1D |
e

Fpt Crtr
Fipt Center Desc
M5S0 D

Secondary Sort;

CableData Stat 1D
Pyt Fri
Below Bill Limit Product
DdBal Grp
———{Form Mode Pri Gip =

o F5 - Find or select a parameter valueThis brings up a window where you specify theuomh you want
to search or select on, and the value you wanntbdr select. The program then highlights all reso

matching your criteria.

~: APMS Select Data ol X

Enter Field to Select on [ pn N IE T

Enter Value of Field |

Add Condition | Riemove Condition |

[Done Cancel

Key Terms

CHANGE REQUEST FORMS — Reports resembling set-up reports with additiiags indicating

parameters you have changed and those you hateedsdete.

CROSS-REFERENCE REPORTS- Reports providing further details on your partersefor research. You
choose from the following types: parameters usebrem used, parameters associated with other paeene
(for example, the rate codes associated with egobrting center), or comments about the parameters.




APMS SOURCE DATABASE - The database containing information that the ARiogram uses to accept
your changes, display the parameters, and geneqabes.

CORP TRANSACTION DATABASE - The database containing your changes to yoanpeters. When you
request a change request form, the program pontsatted records from the transaction database.

VALIDATION DATABASE - The database containing default values for §peT30 parameters, as well as

valid entries for each field. When you access la figth a drop-down menu, the program reads thialzkese
for the values to display.

CORP DATA DATABASE - Contains the Type 30 parameter values speoitice DST Innovis corp.




APMS Main Screen

Type 30 Parameters Drop Down

A+ Automated Parameter Management System - 999-

File Edit Wiew Tools Help

Z|d] @ s [=e vslv] s

= Type 30:

- Run Specifications

- Poztcard and Coupon One-Time-Onl
3 - Reporting Centers
- Tau Bracket T ables

- Cycle Description

- Prarate Plans

- Sum Code and Ext

- Bugzinezz Name and Address

- Remit-To Address

- Report Title Block Letters

- Standalone Report Options
---------- 23 T134 - Beport & Set Total

23 7131 - Repart | Col Titles

---------- 23 T13M - Mate Suppression

---------- 23 T13P - Pay T Reporting

---------- 23 T130 - Customized Report Package
---------- 23 T13UA - Report Options

w23 T14 - Billing O ptions

23 T15 - Ausiliary Field D escriptions

- Mthly Swvc/Ant

- Intermal

- Deposit

- Late Charge

- Combo Code

- Inztallation

- Subscription

-0T0 [SwedRnt)

---------- 23 T174 - Sum Code Groups

---------- 3 T17B/C - Tax Report Descléd] Sum Code
2 T1700 - T Option Groups

---------- 23 T19 - Reminder Schemes

---------- 23 T20 - StrokPsterd Mags

---------- 3 T21 - Postal Code Table

---------- 23 T22 - Accounting Area T able

23 T22E/F - Bus Area Desc/Ranges Tatble
3 T23 - Discounts

23 T24 - Coupon Messages

---------- 23 T25 - Defaul Table

--------------- 23 T26 - Ledger Variables

23 T27 - Quality Cantral Lirnits

--------------- 23 T28 - Adjustment T able
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Once you have selected the cycle and the databasep-down list of parameters is displayed to give

access to the Type 30 options for add, changegleted By selecting a specific type 30 optiont thation is
displayed and available for your use.

Status Bar

other Intelligent Solution

| Corp: 93914 Current T30: TO3 | Cycle: 0144 2002 | 1/14/2002 | 0353 4M 4

The Status Bar displays at the bottom of the scriéahwvays contains the following information: Thgpe 30
parameter you currently have open, the month, yaar.code of the cycle for which you are updatiggel30
parameters, and the current date and time. Depgdinhe Type 30 you are accessing, additionatimédion
displays in this line. Refer to the topic on theafic Type 30 for additional information.




Program Options

Use the Options window from the View menu to spepifeferences for the APMS program, such as default
settings for startup and how the All Records tgijsear.

~+0ptions x|
Default Database at Starkup: ISelect [ atabaze Each Timej
Show Tooltips at Starkup: IND j
Enter T1E Amountz with Decimal: IN.:. j
Save Original Databaze: IYES j
Done Cancel Apply

General Tab
Use these parameters to specify default settingstéotup.

Default Database at Startup- Use this field to choose the default databaselast database you accessed
or a new one you select.

Show Tooltips at Startup- Use this field to show or not show the Tip of &y window when you start
the program.

Enter T16 Amounts with Decimal- Use this field to specify if you will enter tid.6 Rate Amount with or
without a decimal. As an example:

If you have this field set to No, an entry of 500a Rate Amount field will become $5.00.

If you have this field set to “Yes”, an entry of(blh a Rate Amount field will become $500.00.




Save Original Database- Use this field to create a back up copy of tles fyou are opening when you
select a corp to access in APMS. This featureteseduplicate Corp Data and Transaction Databaséseo
server upon opening of the corp.

~Options x|
—General Dptions—————— [~ Sort Optionz
Save Sorts
[T Save Colurn Pararneters r
Changed Field Colaor: _IS_Elesd I:Ip;u:ulns
t
I Cyan j awve Selects
[T Only Show Selected
Selection Color:
| Black |
Dione Cancel Apply

All Record Grids Tab

Use these parameters to customize the appearanuatgile-row parameters, such as the Rate Tahlelan
Reporting Center table.

Save Column Parameters- Select this option to have the program retair phianges to a record grid, for
example, if you change the sizes of the columns

Changed Field Color— Use this field to specify the highlight color fthanged fields.
Sort Options: Save Sorts- Select this option to have the program retaur yports of record grids.
Select Options: Save SelectsSelect this option to have the program retaur pelects

Selection Color— Use this field to specify the highlight color felected records.




APMS Properties

Use the Properties window from the File menu tagpeiser information, and information about the
parameters you are entering.

User Data

Use this tab to enter your name, an alternate cbntane, and telephone and beeper numbers.

~+User and Corp Information X|

— Uszer [nfarmation
Prirary Contact Alternate Contact
M ame |JEIE B WILLIAMS |EILL&S.¢.LLY MEYERS
Phone  |j444) 332-8358 |(474) 389-3232
Besper #  [1308) 333-0000 |(789) 636-5622
Lelular # - {915) 548-4444 |123) 456-7330
Fleaze enter phone numbers as [999] 993-9339

Dane Cancel Apply

Corp Data

Use this tab to specify information about the DDUpEate run that you are entering parameters for.

Update Month/Cycle— The program displays the month, cycle, and yearchose in the Set Current
Parameters window when you started the program.

Next Cutoff Date — Enter the default date for the change requestfoWhen you create a change request

form, you can use this date or specify another.




DDP Release- If needed, choose a new release number. Usercavtien changing this value, since it
controls edits that the APMS program uses wheriyeg your parameter entries. If you set this to an

incorrect value, you could have database problamsagl your next DDP-F update.

DDPF Release- If needed, choose a new DDPF Release. Thisvigldontrol aspects of corp specific
DDPF Data (i.e. changing from Release QB to Rel&& will give Tennessee Users the ability to enter

the T22M Graduated Tax data).

A+User and Corp Information . X|

— Corp Infarmatian

Ipdate Monthi/Cycle ||:|-| M2
MHext Cutoff Date ||:|5 M50

DDP Releaze IH elease 5.00 j

DDFF Releaze IQB j

Fleaze enter Cutoff D ate as MMDDYY

Dane | Cancel | Apply |
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APMS Type 30 Queue Maintenance
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When you select T30 Queue Maintenance from thesTio@nu, the program displays two tabs:

T30 Queue Maintenance Use this tab to verify and accept Type 30 change

A1T30 Queue Maintenance

T30 Queus Reparts T30 Queue Maintenance |

—

'y
[+]

NS

Aocepted| T30 Type Egge Izer ?Epagge DratedTime Edy':'cri'éh Aocepted Date/Time ﬁz;?pted

| 3 Q T03 K] cohcize | Change 42002 17:37: 45 Ak | 0128
! 32 cohcize | Change 42002 17:37:48 Ak | 01248
[fTdz 38 concize | Change 472002 11:37: 40 Ak | 01 A4
[]jTo2 39 concize | Change 42002 11:37:38 AM |01 A4
e 43 concize | Change 42002 11:37:52 AM |01 44
[1]703 44 cohcize  |Change 42002 17:37:65 AM | 01./4
[1j703 45 cohcize | Change 42002 17:37:59 Ak | 0128
[]|TOR E concize  |Mew Red | 442002 12:09:03 PM | 02/E
[ 10 1 cohcize | Change 42002 12:28:42 PM | 02/8
[ T1EFmt3s | 20 cohcize | Change 42002 1:25:34 P | 0244
[I[T170 Q06 concize | Change A4/2002 1:19:57 PM (07 48
[I[T170 014 concize | Change 4,/2002 1:20:07 P {07 48
[fT22l 001 - 2 |concize [Change A4/2002 1:20:20 PM 07 48
11221 0N - B |cancize  |Change 4L2002 1:27:32 PR |01 /4
17122 002 - 2 |concize  |Change 42002 1:20:35 P |01 44
17122 002 - B |concize  |Change 4/2002 1:27:45 P |01 44

— Record Selection
% Active Beds © Histary Fieds

Cloze

Cycle Sort




T30 Queue Reports Use this tab to print reports of Type 30 changes

~+T30 Queue Maintenance x|

T30 Queue Reports I T30 Queue Maintenance I

tonthd/Cyclev'ear Date Range
banth |07 - Date Fram: [MMDDYY)

Cycle I-":"- ]‘ I .
Date To:  [MMDDYY)
Year IEEIEIE bl I |

v Print Preview

¥ Active Fecords [ History Records [ Bothéscty + Hist

Dione | Cancel |

FRepart may be win by zelecting the Month/Cecle'ear OF a Date Range

" Record Selection

Verifying and Accepting Type 30 Changes

Click the T30 Queue Maintenance tab. On thistadprogram displays the following:

o the Type 30 type that was changed

o the Type 30 code where applicable, for example,f@0a change to Reporting Center 30

o the name of the operator who made the change

O

the type of change (new record, deleted recordhgdthrecord)

O

the date and time of the change

After verifying a change, click in the Accept colanThe program removes this queue entry from theesc
and writes the Type 30 change to the History fibeng with the date and time you accepted the chaaryk
your name.

Use the Record Selection button to choose whethdisplay the pending records in the queue or teeed
records in the History file. If you choose Histdilg records, the program prompts you to enterddie range
for when the change was made.

Note: If the Factory Interface finds any unacceptedel'$p changes for the corp, month, cycle, and year,
halts and does not transmit any parameter change3 $.




Printing Type 30 Changes

Click the T30 Queue Reports tab. You can eithepsh@ month, cycle, or year for the report, orremtdate
range for when the change was made. Check the Pertew box if you want to display the report. &fin,
choose one of the following types of records fa& téport:

o Active Records - Print only those records stilthe Type 30 Queue

o History Records - Print accepted records thatrathe History file

o Both/Actv + Hist - Include both types of recordslie report.

Click OK to print the reportCancelto exit the window without printing the report.




APMS Transaction Database Purge Control

APMS allows the user to go forward or backwardpecsfic cycle to not only control the parametershea
future but to allow research into changes madblemist. As a result the amount of informatiomestan the
Transaction Database can become quite large gven@d of time. Transaction Database Purge Coatlalvs
you to delete (purge) old historical entries frdra Transaction Database.

~+0Options . EI

Generall Al Record Grids | File Copy Params i TransactionDE Params I

|0|:|I:i|:|ns fat &l Record Gridsl

Save Tranzaction DB Parameters

% Save Mumber of Cycles

" Save Mumber of Becords

[rate of Last Run: |5;1 142001

Cancel

Done Apply

o Upon entry into APMS, the user is not only asketie month/cycle they want to work in, but alse th
current DST Innovis month/cycle for the corp.

o Once in APMS, access the View/Options menu. s @ptions box, there is a tab called TransactionDB
Params. On this tab, select how you want to hahélelatabase historical purge. You have the opmtio
deleting records that are ‘so many’ month/cyclethapast or deleting old records to keep them wade
limit of how many records they choose to keep. ¢ Solutions recommends the ‘number of cycles’

option.

Upon closing APMS, the corp transaction databadeoeicompared to the settings for purging histalric
entries and remove any that meet the criteria setup

Note: This is a secured option. The default sgttiare to save records for 99 Cycles. If you wahange
these setting, please contact Concise Solutions @Fkthnical Support.




APMS Factory Interface

Access the T30 Interface option from the Tools menupdate the Tandem at Output Technology Solstion
with your parameter changes.

Before accessing this option, use T30 Queue Maames from the Tools menu to verify and accept your
parameter changes. If the Factory Interface famdsunaccepted Type 30 changes for the corp, mowtle,
and year, it halts and does not transmit any paemnechanges to OTS.

Notes:

o The Factory Interface field must be set to “Yesuse the Factory Interface. This field is in theiQpus
window from the View menu.

o The first time you access this option you musugetertain parameters. Please contact Concisei@wut
APMS Technical Support to verify the setup of tlaetery Interface program.

When you access this option, the Factory Interf@ioelow displays. The display-only fields in thisngdow
show your ID as an Online Type 30 Parameters yser,corp number, and the month, year, and cyctbef
parameters you are transmitting. The program teebottom line of this window to display statusssegges
during the update.

After you click Begin, the program does the follogi
1. Creates an audit log file, giving it a nameha format Auditlog_

yymmddhhmm.txt, where yy is the year, mm is the thpdd is the day, hh is the hour and mm is theutein
the file was created.

2. Creates an export file, giving it a name infibvenat cmm#####, where c is the cycle, mm is thetmand
####HE IS your corp number.

3. Establishes a PPP (point-to-point protocol) emtion to the Tandem at Output Technology Solut{@iES),
and transmits the file.

4. A program running on the Tandem at OTS recognideen the file has been completed through the PPP
connection and automatically initiates the progthat merges the Type 30 data from APMS into thed&am
Type 30 file. As the Type 30s are being mergetiamsaction Log file (TL file) is being created tlshows the
progress of the Type 30’s during processing.

5. After a set amount of time, the Factory Inteef@cogram will contact the Tandem at OTS throughRRP
connection and will attempt to locate the compléfedile. Once the completed TL file is locatedetprogram




will copy it back to the user’'s PC. From this fitae program will display onscreen whether orthetmerging
of the T30 data completed successfully.

Note: If the program encounters a problem when transmigtour parameters to OTS, it writes the errath®
audit log. This helps Customer Care personnelagrabsing and fixing the problem.




